Grace- Childminder
Mrs Grazyna Karlowska-Grenda
& Mr Piotr Grenda

22 Wolves Lane
N13 6DR London

Name of Child: D.O.B.

Complaints Notice

e If you the parent/carer have any complaint about the service | provide or anything
concerning your child’s development, behaviour or requirements we will be happy to discuss
the problem out of the hearing of all children present, at time suitable to both parties.

e It is hoped that the problem(s) or issues can be resolved but if you are still unhappy with a
situation then you may ring or write to:

OFSTED

Royal Exchange Buildings

St Ann’s Square

Manchester

M2 7LA

Tel. 08456404045

Email: enquiries@ofsted.gov.uk

e All complaints will be recorded in my complaints book

Childminder Signature and Date

Parent/Carer Signature and Date




